
G O  T O  T H E  C A N A D I A N  F O O D  I N S P E C T I O N
A G E N C Y ' S  W E B S I T E  ( H T T P S : / / B I T . L Y / C F I A P E T )
A N D  F I L L  I N  T H E  O N L I N E  F O R M  T O  L E A R N  W H A T
S T E P S  Y O U  N E E D  T O  T A K E .

1

M A K E  S U R E  T O  H A V E  A  V A L I D  R A B I E S
V A C C I N A T I O N  C E R T I F I C A T E  F O R  E V E R Y  P E T  Y O U
O W N .

2

D E T E R M I N E  H O W  B I G  Y O U R  P E T  I S .  T H E N  A S S E S S
Y O U R  O P T I O N S  F O R  T R A N S P O R T .3
C H O O S E  T H E  M O S T  C O N V E N I E N T / A P P R O P R I A T E
A I R L I N E  F O R  Y O U R  S I T U A T I O N / N E E D   A N D  C H O O S E
T H E  B E S T  P E T  C A R R I E R ( S )  F O R  T H E  A I R L I N E  Y O U
S E L E C T .

4

C A L L  T O  C O M P L E T E  Y O U R  B O O K I N G  I N S T E A D  O F
B O O K I N G  O N L I N E .  T H I S  W I L L  E N S U R E  I F  Y O U R  P E T
C A N N O T  B E  A C C O M M O D A T E D  O N  T H E  F L I G H T ( S )
A N D  D A T E ( S )  Y O U  S E L E C T E D ,  Y O U  W O N ' T  L O S E
Y O U R  M O N E Y  A N D  Y O U  C A N  M A K E  A L T E R N A T I V E
P L A N S .

5

M A K E  S U R E  T O  P R O V I D E  E V E R Y T H I N G  Y O U R  P E T
W I L L  N E E D  B E F O R E ,  D U R I N G  A N D  A F T E R  T H E  F L I G H T .6

BRING YOUR PET BACK TO CANADA
STEP BY STEP GUIDE TO

https://bit.ly/CFIAPet


BAGGAGE COMPARTMENT
CARGO AIRLINES

GOOD TO KNOW

PET SIZE

SMALL

TRANSPORT OPTION

Different ways to bring back your pet

MEDIUM

LARGE

IN THE CABIN,
UNDER THE SEAT
IN FRONT OF YOU
BAGGAGE
COMPARTMENT
CARGO AIRLINES

BAGGAGE COMPARTMENT
CARGO AIRLINES

AIRLINES

Each airline has its own
regulations.

Pay attention to all of the
details before making your

airline choice!
 

Air CANADA

Air FRANCE

LUFTHANSA

BRUSSELS AIRLINE

+ 1 800 442 2342

Canadian Food Inspection 
Agency

00 800 669 92222
Air Canada Reservations

+ 1 800 667 2747
Air FRANCE Call center

+ 49 69 86 799 799
Lufthansa Reservations

+ 1 800 401 1801
Brussels Airlines New Booking

https://www.aircanada.com/ca/en/aco/home/plan/special-assistance/pets.html#/
https://www.airfrance.fr/FR/en/common/voyage-en-avion/preparation-voyage/animaux-avion.htm
https://www.lufthansa.com/ca/en/travelling-with-animals
https://www.brusselsairlines.com/com/practical-information/travel-info/before-the-flight/travelling-with-animals/default.aspx
https://inspection.canada.ca/eng/1297964599443/1297965645317
https://inspection.canada.ca/eng/1297964599443/1297965645317
https://inspection.canada.ca/eng/1297964599443/1297965645317


GOOD TO KNOW

Pet travelling IN THE CABIN as one of your
carry-on baggage must fit,  in its carrier,
UNDER THE SEAT IN FRONT OF YOU*.

DETAILS HERE!

Pet travelling in the 
BAGGAGE COMPARTMENT

DETAILS HERE!

Pet travelling in the CARGO

DETAILS HERE!

AIR CANADA - 3 WAYS TO 
BRING BACK YOUR PET

1

2

3

SOFT-SIDED carrier
Height: 27 cm (10.5 in)
Width: 40 cm (15.5 in)

Length: 55 cm (21.5 in)

HARD-SIDED carrier
Height: 23 cm (9 in)

Width: 40 cm (15.5 in)
Length: 55 cm (21.5 in)

Pet must be small enough to stand, turn
around and lie down in its carrier.

Maximum allowable weight
Up to 45 kg (100 lb)

(pet and kennel combined)

Maximum carrier size allowed
292 cm (115 in) in linear dimensions

(length + width + height)

International bookings for cats and
dogs travelling in cargo must be

made with a registered IPATA agent
 

***Transportation of most pets is
prohibited during periods of extreme
heat. Please check with your carrier!.

Some breeds of dogs
are not allowed to fly in

the cargo, please do
some research!

https://www.aircanada.com/ca/en/aco/home/plan/special-assistance/pets.html#/
https://www.aircanada.com/ca/en/aco/home/plan/special-assistance/pets.html#/
https://www.aircanada.com/ca/en/aco/home/plan/special-assistance/pets.html#/
https://www.aircanada.com/cargo/en/shipping/shipping-solutions/ac-live/

