
 
 
 

The platform works best when using Chrome or Edge as your browser 

 

Thank you for registering for an MSEN Virtual Career Fair.  We are excited to support 
your amazing career journey! This guide will show you how to “Set Your Notifications” 
and access the “Troubleshooting Guide”. 

 

1. Set your notifications: You can also set your notifications as desired. Simply, click 
on your image in the upper right of the chat window, then manage notifications.  
 

 

 

2. Open the Chat Window Troubleshooting Guide: 
You can also open the Chat Window 
Troubleshooting Guide if needed. Click on your 
image in the upper right of the chat window, then 
select help and support. The guide will open in a 
separate window. 

 

 


