
CLIENT FOCUS
Responding to client needs with the 
highest standard of service excellence 
and a view to deliver best-in-class 
programs and services.

COMMUNICATION
Always communicating with the goal to 
share useful information across the 
organization and promote CFMWS 
programs and services to our clients.

INNOVATION
Exploring innovative solutions and 
continuous improvement. Adapting to 
change. Assessing and managing risk. 

TEAMWORK
Building productive working 
relationships that improve collaboration 
and leverage diverse expertise.

LEADERSHIP
Acting as a positive influence to inspire, 
engage and mobilize others into shaping 
CFMWS to be an amazing workplace and 
best-in-class service provider.

ORGANIZATIONAL KNOWLEDGE
Understanding CFMWS principles, policies and practices so as to create a positive 
impact on our environment and the services and programs that we deliver.


