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13 June 2024


[bookmark: _GoBack]This letter confirms the volunteer services provided by Katie Smith at Military Family Services (MFS) Petawawa. MFS Petawawa supports the operational effectiveness of the Canadian Armed Forces by supporting military families to lead positive and nurturing family lives in navigating the challenges that can arise due to conditions of service, including: frequent relocations; recurring & prolonged absences from home; and risk.   

Katie is a member of our Military Family Advisory Committee (MFAC). The Petawawa MFAC is a group of volunteers representing Petawawa military families with the goal of ensuring that programs and services provided are meeting the needs of these families. 

Katie has volunteered 36 hours over the year in this role. During this time, Katie contributed to the revision of the volunteer program at MFS Petawawa, provided relevant feedback from the community for proposed programs, and highlighted the gaps in existing service policies. 

Katie has an approachable and compassionate demeanor. This has proven to be an asset to the MFAC as she is able to gather relevant feedback from the program participants and deliver this feedback to MFS staff in a direct but empathetic way. As the secretary of the MFAC, Katie demonstrates her attention to detail by collecting and distributing concise meeting minutes

Regards,


Sam Galati (she/her) 
Community Integration Coordinator
Military Family Services
Canadian Forces Morale & Welfare Services
T: 613-506-2774 
Galati.samantha@cfmws.com 
www.cfmws.ca
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