FIRST AID AND CARDIO PULMONARY RESUSCITATION AIM

1. The aim of the first aid and Cardio Pulmonary Resuscitation (CPR) program is to offer emergency primary treatment or care of an injury or illness to all employees, customers and contractors arising out of, or in the course of employment and to assist customers while on the premises. This program conforms to the recommended practice of the St. John Ambulance Association and the Canada Occupational Health and Safety Regulations (COHSR).

DUTY OF EMPLOYER

2. It is the duty of managers, with the assistance of supervisors, if applicable and appropriate, to ensure:

a. a first aid kit is available at or near work places and readily accessible during all working hours. In multi-storey buildings, a first aid kit must be available no more than two stories away from employees, customers and contractors. Prescription drugs or other medications not set out in the schedules must not be stored in first aid kits or with first aid supplies;

b. a register of first aid treatment administered is maintained and kept for a period of ten (10) years. First aid registers are available from DND as Form 2282 (7530-21-921-2934);

c. a certified first aid employee is assigned to maintain the first aid station in a serviceable condition;

d. an employee, a customer or a contractor holding a valid St-John Ambulance Standard First-Aid Certificate, or an equivalent level of certification is designated as a first aid attendant at every work place at which six or more employees are working at any time. Basic and standard first aid certificates are valid for a maximum of three years. Records of the expiry dates of the first aid certificates are maintained;

e. names, work locations and telephone numbers which may be required in case of an emergency are posted at each first-aid station and include:

i. name of first-aid attendant,

ii. sources of emergency transportation (including taxis),

iii. medical treatment facility,

iv. fire department,

v. police department, and

vi. poison control centre; and


f.
shower facilities are provided to wash the skin and irrigate the eyes

for immediate use by employees, customers and contractors who come in contact with a hazard substance. If it is not practicable to comply with this standard, provide portable equipment in place of such facilities.

Note: the requirement for first aid certification of fitness instructors is regulated by another policy.

DUTY OF EMPLOYEES, CUSTOMERS AND CONTRACTORS

3. It is the duty of employees, customers and contractors to report to a first-aid attendant for treatment when sustaining an injury or suffering from sudden illness while at work and to supply all pertinent information relative to the injury or illness to the manager or supervisor. It is also the duty of employees, customers and contractors to ensure that customers are provided with the same treatment, and that the manager or supervisor is notified.

DUTY OF FIRST AID ATTENDANT

4. It is the duty of the first aid attendant to ensure:

a. first-aid treatment is provided within the scope of competence;

b. a person is referred promptly to a medical treatment facility when it appears that a physician's attention may be required;

c. the first aid kit is well maintained and the treatment record is

completed in full every time the kit is used. Information contained in the records is kept confidential, except as required for the purposes of meeting reporting obligations. Information required in a first aid register are:

i. date and time reporting the injury or illness,

ii. full name of the injured or ill person,

iii. date, time and location of the occurrence of the injury or illness,
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iv. brief description of the nature of injury or illness,

v. brief description of the first aid rendered and the arrangements 
made for the treatment or transportation of the injured or ill person,

vi. names of witnesses, if applicable, and

vii. first aid record is signed beneath the information entered
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