EMPLOYEES WORKING ALONE 
AIM


1.
The aim of an Employee Working Alone Program is to provide

precautionary and protective measures for employees, club customers and contractors working alone when required assistance may not be readily available in the event of serious injury or other emergency situations and to comply with the Canada Labour Code.

DUTY OF EMPLOYER


2.
It is the duty of managers, with the assistance of supervisors, if

applicable and appropriate to:

a. identify working alone positions within the workplaces, such as attendants working alone at a swimming pool, gymnasium, arena, gas station, theatre, office, mess, curling rink, golf course, and hobby clubs;

b. maintain and apply a local safety plan to protect employees when working alone. The following documents provide guidance to prepare or review such a safety plan:

i. General Safety Guide,

ii. Security Checklist Employees Handling Cash and Working Alone,

iii. Checklist Employees Performing Hazardous Work and Working Alone, and

iv. Emergency Telephone Numbers – Employees Working Alone;

c. train all employees working alone on safe procedures to be followed in case of a security and safety incident.

DUTY OF EMPLOYEES, CLUB CUSTOMERS, CONTRACTORS


3.
It is the duty of employees, club customers and contractors when

assigned from time to time to work alone to:

a. participate with the supervisor to identify weaknesses and improvement measures with the safety procedures in place;

b. respond according to recommended safe procedures to unexpected hazardous events for their own safety and those of customers; and

c. apply the assigned precautionary measures when handling cash.

DUTY OF WORKPLACE OCCUPATIONAL HEALTH AND SAFETY COMMITTEE

4.
It is the duty of the Workplace Occupational Health and Safety

Committee (WOHSC) to review the safe procedures for employees, club

customers and contractors having to work alone, and to make recommendations to managers and supervisors concerning the most reliable and practicable means of providing them with safe procedures. Such items to be reviewed include:

a. the most reliable and practicable means of providing the required assistance when subject to a significant risk or hazard;

b. a review of the work procedures and processes carried out in a "working alone" situation;

c. the adequacy of equipment and procedures used in the particular situation;

d. the adequacy of emergency support systems and monitoring mechanisms; and

e. the adequacy of employee, club customer and contractor training and information respecting the use of survival equipment, personal protective equipment and clothing, and the use of communication or supervising systems.
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