
Questions? Call MSH International
North America: 1-833-774-2700
International (collect): 1-365-337-7427
Claims Fax (providers only): 1-416-598-1854
Email Claim Submissions: claim@pshcp-msh.ca

For wallet-size cards:
Fill out the necessary information
Print (8.5x11”)
Fold along the dotted lines 
Cut along the solid lines

Member’s Name:
Member’s Foreign ID Number:
Will be asked for the last 4-digits

Note: Only present this card if the provider agrees to direct bill MSH International after TRICARE or if
you are travelling. In most cases, the provider will directly invoice TRICARE, and you, as the patient, will
cover a co-payment before subsequently filing a claim through MSH International.

Plan ID Number: 5-digit number based on member’s date of birth (e.g., 52111, 52112, 52113, 52114)
ID/Certificate Number: 10-digit number beginning with zero (0) 

                                                 ^ Canada Life number with a zero (0) replacing the alphabetical letter

Name: 
Plan Number: 
ID/Certificate Number: 

Eastern Region
Humana Military
1-800-444-5445
www.tricare-east.com

Western Region
Health Net Federal Services
1-844-866-9378
www.tricare-west.com

Note: This is not a valid insurance card, but an aide to remember the Member’s FIN to book medical
appointments. Your DoD ID card is your TRICARE Insurance Card.

Visit www.tricare.mil to confirm coverage/co-pays and
find MTF information or a network provider.  

Healthcare in the US webpage: 
www.cfmws.ca/us-healthcare 

Insurance Card Templates

Nurse Advice Line
1-800-874-2273


