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MESSAGE FROM THE BOARD OF DIRECTORS

MESSAGE FROM THE EXECUTIVE DIRECTOR
The Edmonton Garrison 
Military Family Resource 
Centre continues to explore 
new strategies for enhancing 
communications with 
military families, maintaining 
a comprehensive outreach 
program to ensure the needs 
of families living beyond CFB 
Edmonton are met.

This year’s annual general report 
theme comes from the MFRC’s 
desire to connect with military 
families to ensure that all families 
are aware of the MFRC programs 
and services.

Reaching out to military families 
has its challenges.  Family 

life is a busy life, with many 
Canadian Forces (CF) families 
solo parenting while a military 
member is on exercise or 
deployed or posted away from 
home.   

The launch of the familyforce.
com website in 2011 has enabled 
all MFRC’s to connect to families 
no matter where they live. We 
continue to develop outreach 
initiatives to connect with 
the military families posted 
to Edmonton.  MFRC staff  
goes to events in surrounding 
communities including 
community coff ees, welcomes, 
celebrations and more. 

These events allow the MFRC to 
reach out in each community 
and off er us the opportunity 
to meet families who have yet 
to visit the Centre. The MFRC’s 
newest initiative is a ‘Welcome 
to Edmonton Line’ extending 
a welcome phone call to all 
new families as they clear in to 
the MFRC. The launch of this 
initiative is expected in the 
summer of 2012.

Please read on to learn more 
about the MFRC’s programs and 
services, about how we have 
expanded the MFRC reach and 
will continue to do so.

- Roza Parlin

An established and enduring 
culture is the foundation of 
any successful organization 
and ours inspires us to 
improve daily.  Our theme this 
year of “reaching out”  jibes 
quite nicely with the Board 
of Directors strategic goal of 
increasing our direct outreach.  
We recognize the need to 

reach out to you to ensure you 
are getting the best possible 
programs and services.

We build on this theme with 
a belief in a better way, we 
are constantly learning and 
driving better practices, better 
ways to connect with you, 
our sponsors and our donors.  

All three of which are so vital 
to ensuring military families 
are the “strength behind the 
uniform”.  

Let’s become partners in your 
success, let’s reach out!

- Kaetlyn Corbould
 Chairperson



ABOUT THE CHARITY

The Edmonton Garrison Military Family Resource Centre (MFRC) is a non-profi t charitable 
organization which fosters and supports individual, family and community well-being by providing 

programs and services for military families.

Established in 1989, the MFRC is governed by a volunteer Board of Directors of which 51% must be 
civilian spouses of full-time serving Canadian Forces (CF) members.

Whether it is day-to-day challenges, absences from family support systems, diffi  culties during 
deployments or coping with an injury or loss, military life places signifi cant and unique demands 
on military families.  Through funding and donations, the MFRC provides and facilitates support 

that is essential for families to remain strong members of their communities.

MISSION

The Edmonton Garrison Military Family Resource Centre provides exemplary support, resources, 
programs and services that enhance the strength and resilience of military families to meet the 

unique challenges of military life.  

VISION 

The Edmonton Garrison Military Family Resource Centre will be the recognized leader in military 
family support.

2 ABOUT THE MFRC

Military Families: Strength Behind the Uniform
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PROGRAM FEES

Approximately 28% of the annual 
operating budget for the 2011/2012 
fi scal year came from fees received 
directly from participants in the 
various programs and services. 

DIRECTOR OF MILITARY 
FAMILY SERVICES 
(DMFS)

Approximately 44% of the annual 
operating budget for the 2011/2012 
fi scal year came from the DMFS in 
Ottawa.

This funding provides mandated 
services as set out in the annual 
funding application submitted to 

DMFS.  These funds ensure that all 
military families may access similar 
programs of consistent quality 
on any CF base where they may 
be stationed. Mandated services 
include:
• Administrative services in 

support of mandated programs;
• Marketing and promotional 

activities to raise the general 
awareness of the MFRC;

• Second language services;
• Children’s services;
• Emergency childcare;
• Youth programming;
• Deployment services; and
• Prevention, support and 

intervention services (including 
the Integrated Personnel 
Support Centre services).

BASE COMMANDER

In the 2011/2012 fi scal year, 
approximately 15% of the annual 
operating budget came from the 
Base Commander. This funding 
is directed to site-specifi c and 
enhanced mandated services.

4 FUNDING

The MFRC is funded through four major areas, each separate but equally important. These include: Program Fees; 
DMFS Contribution; Base Commander; Fund Development.

Program Fees
28%

DMFS
44%

Base Commander
15%

Fund 
Development

13%
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SPECIAL EVENTS
Date Event Amount

November 4, 2011 Birchall Leadership & Yellow Ribbon Dinner $175,600

June 5, 2011 Loops for the Troops $16,274

July 18, 2011 Servus Charity Golf Tournament $12,068

December 1 - 24, 2011 Londonderry Mall Gift Wrap $8,399

January 21, 2012 50/50 Sales at Edmonton Oilers home game $7,600

TOP 5 YELLOW RIBBON MERCHANDISE SALES EVENTS
Date Event Amount

July 22 - 24, 2011 Edmonton Indy $3,789

July 29 & 30, 2011 Capital Ex $2,150

July 1, 2011 Canada Day $1,268

November 18, 2011 Portraits of Honour $480

July 23, 2011 Yellow Ribbon Day at St Albert  Farmer Market $364

FUND DEVELOPMENT

The MFRC relies on fundraising to 
sustain the MFRC operations, and 
during the 2011/2012 fi scal year, 
13% of funds were raised through 
fund development activities.  
Funds raised in one fi scal year, 
unless otherwise identifi ed, will 
be spent in the next fi scal year.  A 
list of donors and sponsors are on 
pages 24 and 25 of this report. 

The following are the program 
and services areas the funds from 

2011/2012 will be directed to:
• Personal Development and 

Community Integration 
including outreach services; 
welcoming services; and 
second language services.

•  Children and Youth 
Development and Parenting 
Support Services including: 
playgroups; casual care; youth/
teen programs; parenting 
workshops; day care/out-of-
school care; and Playschool/
Terrifi c Twos.

• Deployment Services

• Prevention, Support and 
Intervention Services 
including: crisis intervention 
services; adult and children’s 
support groups; and wellness 
programs.

Fund development activities 
include the sale of yellow ribbon 
merchandise and event-specifi c 
initiatives.  Funds were also raised 
from avenues such as the Annual 
Appeal and general donations.
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YEAR AT A GLANCE

Marketing & Communications 
has increased it’s focus on social 
media over the last year.  Along 
with a renewed eff ort towards a 
weekly e-mail, the MFRC has also 
established a presence for the 
Centre on Twitter and a Facebook 
entity for The Edge youth centre.  

REACHING OUT 

The MFRC’s relationship with the 
French newspaper, Le Franco, 
remains strong, and the MFRC 
social media is seeing interest from 
people across the country.  The 
MFRC joins the community on their 
own doorsteps, attending “meet the 
town” coff ees and events.  The MFRC 
also invites agencies, groups and 
residents of the Greater Edmonton 
area to join military families at 
Community Coff ees hosted on-

site at the MFRC. Marketing & 
Communications is also the primary 
contact for the community to share 
events, products, discounts and 
deals.  Organizations liaise with 
military families via the MFRC to 
off er free tickets to movie premieres, 
sporting events, and family-centric 
celebrations. MOVING FORWARD

In the upcoming fi scal year, the 
MFRC will seek to strengthen 
relationships with area media 
outlets, gaining greater sponsorship 
and attention for upcoming events.  
Marketing & Communications is 
also planning campaigns to increase 
the reach of the MFRC’s French 
Facebook and The Edge Facebook 
page following.

2,118
2,507

3,344
3,004 2,963

2,537 2,765 2,848

1,911
2,645 2,478 2,744

Website Views
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489

83 68

English 
Facebook 

likes

French 
Facebook 

likes

The Edge 
Facebook 

likes

Weekly 
Eblast 

subscriptions

Twitter 
followers

YouTube 
views

Statistics



YEAR AT A GLANCE

The MFRC is blessed with enthusiastic 
and energetic volunteers.   On behalf 
of staff  and military families – THANK 
YOU!  

MFRC volunteers help with events 
both at CFB Edmonton as well as 
out in the Greater Edmonton area.     
These volunteers act as ambassadors 
of the MFRC as well as fundraising 
with yellow ribbon merchandise sales.  
Volunteers are also utilized within the 
Centre in day-to-day activities such as 
administration, program support, and 
event facilitators.  

The 2011 Volunteer Appreciation 
was held at Fort Edmonton Park, 
and attended by approximately 600 
people.  Participants enjoyed the park 
as well as children’s activities and a 
barbecue lunch.  For Volunteer Week 
2011, Volunteer and Community 
Development distributed over 1000 
chocolates to MFRC volunteers.

REACHING OUT

Community Coff ee is held the 
last Friday of each month, giving 
the community a chance to come 
together in a relaxed atmosphere.  
As well as meeting neighbours, local 
agencies, organizations and supports 
are invited to attend.  

The MFRC has been able to reach 
out to organizations such as The City 

of Edmonton, Sunshine Community 
Resource Programs, both the Towns 
of Bon Accord and Gibbons, and 
Welcome Wagon. 

ACHIEVEMENTS

Volunteers have expressed 
satisfaction in their work, enjoying 
the sense of community at the 
MFRC.  Community Development 
activities have experienced success 
as well, with a Children’s Thrift Sale 
drawing families together, and a 
growing Business Registry.  

Participants in the Business Registry 
are small or home-based businesses 
operated by military families.  The 
MFRC off ers Registry participants 
a place to advertise their business, 
and a connection to other military 
families.  

Another example of terrifi c 
volunteer spirit: MFRC volunteers 
sold a whopping 124,000 tickets in 
the 50/50 draw during an Edmonton 
Oilers vs. Calgary Flames hockey 
game! That netted about $62,000 for 
the contest winner!
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Elizabeth, age 4 
- I like the playground

CHILDREN’S SERVICES

YEAR AT A GLANCE

Children’s Services coordinates 
Terrifi c Two’s, Playschool, Casual 
Care and Child Health Clinics at the 
MFRC.  As well, Children’s Services 
off ers parenting support in the form 
of both parented and un-parented 
playgroups, activities and education 
facilitation. 

In the 2011/2012 year, Children’s 
Services off ered classes such as 
Rhythm and Rhyme Family Time, 
The Explosive Child, Creating 
Amazing Kids and more.  

REACHING OUT

The Children’s Services Coordinator 
provides an orientation to MFRC 

services to each newcomer to the 
Drop-In Playgroup programs.

PARTNERSHIPS

Children’s Services fosters a wide 
range of partnerships with Base 
agencies as well as those in the 
Greater Edmonton area including 
organizations such as: 
• Sturgeon Family Literacy; 
• the Centre for Family literacy; 
• Alberta Health Services; 
• Sturgeon School Division’s Early 

Intervention program; 
• Operational Stress Injury Social 

Support (OSSIS); and 
• The Getting Ready for Inclusion 

Today (GRIT) program for 
children with developmental 
disabilities.

ACHIEVEMENTS

The MFRC has become a designated 
site for Community Nursing 
Practicums for students from the 
University of Alberta, enabling 
Children’s Services to off er 
enhanced family programming.

MOVING FORWARD

Children’s Services and the MFRC 
will say a fond farewell to Faith 
Wichuk at the end of July 2012.  
Faith has been with the agency 
for 19 years and will be dearly 
missed!  In Faith’s own words “a 
new coordinator will bring a fresh 
perspective, new insights and new 
ideas!”

Program Coordinator: Faith Wichuk
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STATISTICS
Request for Information

Children/Youth Programs
(Includes family initiated contact) 741

Families Served
Parenting Support Playgroups
(Rhythm & Rhyme, Parents and Tots, Books for Babies)

589 adults & 
742 children

Child and Youth Playgroups
(Drop in playgroups, special events, kids social club, youth art 
classes)

717 adults & 
1338 children

Terrifi c Twos
(Tuesday or Thursday mornings) 29/month

Playschool
(Monday, Wednesday, Friday morning or afternoon) 45/month

PROGRAMS AND 
EVENTS

Parenting Support

Bed Time Songs and Stories

Books for Babies

Building Blocks

Parents and Tots

Rhythm and Rhyme

Child/Youth Initiatives

Drop In Playgroups

Fall Arts and Crafts

Kids Social Club

Playschool

Terrifi c Twos

Saturday Special Event Playgroup

- Lori ”
“My husband is currently away on tour. We have twins who are two, Emily and Madeline. One of our daughters, 

Madeline, has a rare genetic disorder. This disorder causes her to be delayed. The programs at the MFRC have 
helped Madeline adjust and develop.

Both of our daughters have learned social skills by attending playgroups, rhythm and rhyme, etc… They also have 
excellent deployment programs to help families that have a loved one away. It also helps is to build a great support 
system around us.

Without these programs and staff, we wouldn’t have the support that we need. Please give more funding to the 
Edmonton MFRC to help keep these programs going. The Edmonton MFRC is not only a big part of our life, but a big 
part of the Edmonton Military Community.
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DAYCARE & OUT OF SCHOOL CARE
Program Coordinator: Joanne Pruden

YEAR AT A GLANCE

This year, the MFRC Daycare 
increased its focus on the 
Nippissing Developmental 
Screening.  The goal of this 
program is to develop a proactive 
and effi  cient checklist to 
identify children experiencing 
developmental delays.   The 
checklist targets a child’s skills 
in the areas of: vision, hearing, 
speech, language, fi ne motor, gross 
motor, cognitive, social, emotional 
and self-help. 

REACHING OUT

The MFRC has been able to reach 
out to parents using photo displays 
and including information in the 
MFRC newsletters.  

The Daycare is also experiencing 
more parents reaching out to 
the MFRC!  The MFRC operated 
at maximum capacity again this 
year, and experienced more parent 
participation than the MFRC have 
in previous years.  

Daycare and Out of School Care 
provide two annual progress 
reviews in which families are given 
individual program plans based 
on the Nippissing checklist, as well 
as being able to meet with staff  
regarding their children - parent 
attendance at these reviews was 
the highest to date.

PARTNERSHIPS

Daycare continued on with the 
Seeds of Empathy program again 

this year, and strengthened other 
ongoing partnerships such as 
the Headstart and Playschool 
programs.  

ACHIEVEMENTS

Daycare has been re-accredited  
for another three years with an 
excellent report from Alberta Early 
Learning.

MOVING FORWARD

The MFRC anticipates full 
accreditation for the Out of School 
Care program in February 2013.  
The Seeds of Empathy program 
continues to fl ourish as well.

- Yvette

“
”

Nikolai was happy to go 
to daycare and see his 
friends and I was glad to 
see all the activities he 
got to do with you there.  
I could tell through his 
communication book 
and artwork that he is 
growing and developing 
and all of you are all the 
“co-mothers” who make 
that possible.

64 children in Daycare

12 children in Kindercare

33 children in Out of School Care
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YEAR AT A GLANCE

Childcare services such as 
Emergency Care, Casual Care and 
Deployment Care are made available 
to military families to meet the 
unique demands of CF Personnel - 
including assistance at short notice  
and at all times of day or night.

Both Deployment Care (DC)  
and Casual Care (CC) have seen 
considerable use in the 2011/2012 
year.  Both Care programs were able 
to purchase more toys this year, 
particularly in the area of socio-
dramatic play, which has been very 
enjoyable for the children.  The daily 
program planning in CC and DC has 
also developed to regularly include 
math and science activities for 
young children.

REACHING OUT

By using the resources of the 
Emergency Childcare Service (ECS), 
the MFRC was able to meet the 
needs of families qualifi ed to receive 
Emergency Respite Child Care for 
newborns, children with special 
needs and families who lived too 
far away from the Centre to attend 
the regular programs. ECS visited 
two new Out of School Care Centers 
in Bon Accord and Gibbons so the 
MFRC would be able to refer families 
to them when needed. 

Whenever families indicate an 
interest or a need for new resources, 
the ECS staff  is able to refer them to 
the appropriate resources.

PARTNERSHIPS

The ECS continues to partner with 
CFB Edmonton Chaplains to provide 
care after hours. Other ongoing 
partnerships include Kids Kottage, 
the YMCA, The Boys and Girls Club/
Big Brothers Big Sisters, Uncles & 
Aunts-at-Large and the Alberta 
Mentoring Partnership.  

MOVING FORWARD

The MFRC want to increase the 
spaces in the CC and DC room that 
would allow for privacy for the 
children attending, so they can have 
a break from the larger group when 
needed.

Daniel, age 4 - I like going outside 
and playing on the slides

EMERGENCY CHILDCARE, CASUAL CARE
Program Coordinator: Janna Stirling-Gilchrist

Casual Care off ered 
programming on Mondays, 
Wednesdays, Fridays and 
some Saturdays

Deployment Care off ered 
programming on Mondays, 
Wednesdays, Fridays and 
some Saturdays to families 
experiencing a deployment

Emergency Childcare 
was off ered to families 
experiencing an 
emergency

6414
5461

1310

2075

821

456

Casual Care Deployment Care Emergency Childcare

Childcare
Hours Number of Children
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YOUTH PROGRAMS AND SERVICES

YEAR AT A GLANCE

Youth programming is a 
collaborative eff ort with the MFRC 
and the Community Recreation 
Association’s (CRA) community 
activities.  Teens have accessed 
The Edge youth drop-in centre, the 
Home Alone program, Babysitter 
courses, Approaching Confl ict 
Eff ectively home study, the CRA’s 
gym and climbing wall as well 
as individual involvement in 
volunteering.  Dances are the most 
popular activity for both teens and 
pre-teens.

REACHING OUT

The MFRC endeavours to include 
the voices of youth in its planning. 

As such, Youth Programs and 
Services (YPS) reached out with 
a Youth Advisory Council, and a 
Pizza for Your Thoughts event. The 
MFRC has also provided survey 
forms for feedback at dances.  

YPS has also been able to assist 
youth in résumé writing and 
employment searches.

PARTNERSHIPS

New this year, the MFRC is a 
University of Alberta Human 
Ecology placement site.  Students 
complete a 200-hour fi eld 
placement working with YPS, 
integrating their academic study 
with work experience.

MOVING FORWARD

YPS is looking forward to the semi-
annual Pizza for Your Thoughts, 
to be held in October 2012.  As 
well, YPS continues to host and 
facilitate internet safety programs 
and workshops building youth 
resiliency and preventing bullying.

2075

821

Pre-teen (ages 9-12) Teen (ages 13-17)

Drop ins
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Program Coordinator: Brenda Davidson

FAMILIES WITH SPECIAL NEEDS

YEAR AT A GLANCE

The MFRC off ers a number of 
programs to assist military families 
who have a member with special 
needs.  The Navigator program, 

which provides support, resources 
and networking opportunities 
through guest speakers and peer 
support, has seen an incredibly 
successful year, growing from 22 
to 74 families.

Parents Empowering Parents (PEP) 
is a peer support group for parents 
of children with disabilities.  
The MFRC hosted meetings 
with agencies from the Greater 
Edmonton area for these families, 
focusing on challenges such as 
autism, attention defi cit, learning 
disabilities, communicative intent 
of behaviour and medical issues.

REACHING OUT

The MFRC continues to work with 
agencies such as local school 
boards, Gateway Association, Head 
Start programs, YWCA, Chrysalis, 
Saff ron, the Centre for Race and 
Culture, the Red Cross and more.

MOVING FORWARD

In the upcoming year the MFRC 
hopes to increase attendance at 
the PEP group meetings as well 
as continue to strengthen the 
MFRC relationships with agencies 
throughout communities that are 
home to military families.

PROGRAMS AND EVENTS
Name Attendance

Positive Discipline 10 families

Home Alone 12 in attendance

Navigator - Transitions in Family Support 2 families

Navigator - Learning Disabilities and ADD 3 families

Navigator - Sturgeon School Board 4 families

Navigator - Centre for Autism 3 families

Navigator - Web cast ADHD 18 families

Navigator - PLAN 5 families

Requests for
Special Needs Childcare

75
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PREVENTION, SUPPORT AND INTERVENTION

YEAR AT A GLANCE

This year the focus for Prevention, 
Support and Intervention (PSI) has 
been to build on the resilience of 
military families.  Military families 
have developed unique tools to 
cope with the stress of multiple 
changes they endure on a constant 
basis.  

The MFRC team work from a 
strengths perspective, where 
the MFRC can assist clients to 
recognize what they have already 
done to manage through everyday 
stress, and decide what additional 
resources would be helpful to get 
them through these tough times.  

PSI’s goal is to off er a variety of 
services, either through one-one 
counseling, psycho-educational 

support groups, assessment and 
referral where the MFRC can support 
each unique family through tough 
times.  Programs off ered throughout 
the year include:
• Girl Spoken – an art based 

program for girls 9 to 15 years 
of age, focused on identity, 
communication, body image 
and healthy relationships

• Boys Advocacy and Mentoring 
(BAM) – an activity based 
program for boys aged 9 to 12 
years of age, aimed to foster 
communications skills and 
increase self esteem. 

• Children with Parents Who Have 
Experienced Trauma (CPET) 
– a peer support program for 
children and youth aged six to 
17 years of age who live with a 
family member aff ected by an 
Operational Stress Injury

REACHING OUT

Building partnerships with agencies 
within the civilian community 
is crucial to helping link military 
families to the most appropriate 
resource.  The MFRC partners 
with CF agencies as well as local 
organizations including the 
Canadian Legion, local school 
divisions, and the Edmonton OSI 
Clinic.

MOVING FORWARD

The spring of 2012 will see the 
MFRC’s ground breaking initiative, 
CPET, move across Canada.  With 
the support of the DMFS, this 
program will be launched at a 
national level, becoming available 
to the children and youth of 
military families across the country.

Program Coordinator: Helena Gillespie

CHALLENGES OBSERVED
Name Families Served

Divorce/Separation 260

Family Violence 50

Operational Stress Injuries 125

Mental Health Concerns 200

Financial Stress 167

9 kids in CPET Ages 9 - 12 (March - May 2011) 45 kids in Childrens 
Deployment Support Programs

6 kids in CPET Ages 9 - 12 (Nov 2011 - Jan 2012)

6 kids in Girl Spoken
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Kyle, age 4 
- I like playing Firefi ghters

YEAR AT A GLANCE

Over the past year, the 
Deployment Support Program 
has assisted families of personnel 
absent from Edmonton Garrison 
for operational requirements 
including: taskings; exercises; 
temporary duty; imposed 
restriction; and deployments with 
both the Mission Transition Task 
Force and Operation Attention.  

The 2011 release of the ‘Road to 
Mental Readiness (R2MR)’ training 
package allowed the MFRC to 
incorporate a new phase, Home 
Location Decompression, into the 
MFRC Reunion Briefi ng schedule.

REACHING OUT

Deployment Support continues 
to off er the Warmline Service, 
providing support and information 
to families of deployed personnel.  
Volunteers with the service 
maintain regular telephone 
contact with families as far away 
as British Columbia and Ontario, 
off ering information and program 
updates.

PARTNERSHIPS

The MFRC were very pleased 
to connect with Maple Leaf 
Mission to provide photo sessions 
to families experiencing a 
deployment. The event included a 
team of dedicated photographers, 

make-up artists and a hair stylist 
to help “doll up” families for their 
portraits.

ACHIEVEMENTS

Denise Kantor, a Family Confl ict 
Resolution educator and facilitator, 
has become a Rainbows Program 
facilitator as well, a program that 
supports children in grief.  

MOVING FORWARD

As the military moves forward 
from the confl ict in Afghanistan, 
the Deployment Services team 
seeks to remind military families 
that support remains here 
for them, for whenever they 
experience an absence of their 
CF member during exercises, 
imposed restriction and other 
deployments.DEPLOYMENT SUPPORT

Program Coordinator: Denise Kantor
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- Monica ”
“When I moved from the United States to Edmonton to be with my husband, I was unaware 

how important the MFRC was going to be in my life.  I discovered within the first six months 
that I was in Edmonton not only how kind the employees are, but also how knowledgeable 
and how welcoming they all could be.  I was not only supported with MFRC programs 
during my husband’s deployment to Afghanistan, but after he returned as well.  I was also 
encourage to volunteer at the MFRC, and have found extreme fulfillment in being able to 
help others as I have been helped.  

PROGRAMS AND EVENTS
Program / Event Name Attendance

FAN Club 141

Road to Mental Readiness Cancelled

Deployment Coff ee 176

Pizza/Movie Night 443

Confl ict Resolution 4

Maple Leaf Mission Photo Event 56

Movie Night Out for Grown Ups 15

Deployment Shopping Trip 8

Family Craft Day/Visit from Elmo 56

Edmonton Capitals Game 44

Ice Cream Social 55

Dinner Out for Mature Spouses 3

Thanksgiving Potluck 37

Trip to Prairie Gardens 90

Dinner Out for Parents 2

Oil Kings Military Appreciation Night 42

Christmas Lights Tour 31

Family Sleigh Ride 30

141

1068

20

894

2109

1827

Children's 
Programs

Family 
Programs

Adults Only 
Programs

Briefings Incoming 
Chalks

Outgoing 
Chalks

Number of people 
in attendance
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LANGUAGE SERVICES
Program Coordinator: Danielle Nobert

YEAR AT A GLANCE

Language Services provides 
resources, programs and services to 
ease the transition for Francophone 
families posted to CFB Edmonton.

This year the MFRC was able to 
fully cover a French Enhancement 
worker, Charlène Nault, when 
the MFRC successfully received 
both the Young Canada Works 
(Canadian Heritage) grant and 
the Canada Summer Jobs (Service 
Canada) grant.  The French 
Enhancement worker is a French-
speaking summer student whose 
participation allows for greater 
focus on the Francophone culture 
within Children’s Services and 
Daycare.   

The MFRC also successfully applied 
for a Canadian Heritage grant to 
host a St-Jean Baptiste family event.

This past year the MFRC was able 
to implement online language 
training with Rosetta Stone, which 
has been very well received by 
families.

REACHING OUT

Language Services has renewed 
partnerships with local Francophone 
agencies such as Accès emploi, 
Institut Guy-Lacombe de la famille 
and Le Franco.  The MFRC has been 
able to off er babysitting and fi rst aid 
courses in French via a partnership 
with Breath for Life; and meeting 
with families for monthly French 
Movie Nights.  

Language Services has welcomed 
26 new Francophone families to 
Edmonton Garrison as well as 
welcoming two new babies to 
Francophone families.

MOVING FORWARD

Language Services will continue to 
strengthen the MFRC relationship 
with the Francophone community 
with programs, events and services 
such as an annual Franco-Albertan 
fl ag raising ceremony for the 
kick-off  of the ‘Rendez-vous de la 
francophonie,’  St Jean-Baptiste Day 
and the Carnaval des sucres.

PROGRAMS AND 
EVENTS

Program / Event Name Attendance

Accèss emploi 8

French First Aid 13

Family Movie Night 232

French Babysitting 9

Brunch at Cora’s 10

Francophone Playgroup 30

Homework Club 6

Francophone Supper 18

Carnaval des sucres 27

St. Jean Baptiste 55

Rendez-vous de la 
francophonie 20

Language Training 39
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WELCOME SERVICES

The goal of the MFRC’s Welcome 
Services is to assist new families 
posted to Edmonton.  The MFRC 
provides information and support 
as they settle into their new 
home and new community.  The 
MFRC directs new families in the 
direction of the amenities they are 
accustomed to at each CF Base, as 
well as introducing the family to 
the services of CFB Edmonton.  

The MFRC provides welcome 
packages to single CF members 
and new families as well as 
welcoming new babies with 
their own special gift.  These 
packages hold information about 
communities in the Greater 
Edmonton area, CFB Edmonton 
and its agencies as well as 
information on local vendors and 
businesses. 

The MFRC began work on a new 
greeting service in the 2011/2012 
year.  The ‘Welcome to Edmonton 
Line’ will contact new families to 
help create a relationship with 
the MFRC, and ensure awareness 
of the Centre’s programs and 
services.





SPONSORS AND 
DONORS



15 Service Battalion
49th Battalion LER Reg. Assoc.

Building Trades of Alberta Charitable 
Foundation  

Alberta Capital Region Portraits of Honour Tour
Alberta Traffi  c Supply Ltd.

Accurate Screen Ltd – Calgary
ASG Accurate Screen & Grating

Calgary Foundation
Capital Power 

City of Edmonton 
Canadian Natural Resources Ltd. 

Canada Lands Company
Dianne & Irving Kipnes Foundation
Edmonton Community Foundation 

Epcor Utilities
Kentwood Ford 

Harold & Cathy Roozen
McCormack Family
NWR Partnership 

Royal Canadian Legion, Alberta-NWT 
Command 

Servus Credit Union
Sobeys – Namao Centre 

Strathcona County
Syncrude 

The Order of Saint Lazarus
United Way Alberta Capital Region 

Victoria Torrie

Corporal Bryce Keller Corporal Zachery McCormack Diane Therrien

Government of Alberta’s Community Spirit Program
The Calgary Foundation

The Edmonton Salutes Committee
Cenovus Energy

41 Service Battalion
ARC Resources Ltd.

Wrangler Canada 
Lammle’s Western Wear and Tack

Bronze Sponsors ($5,000 to $14,999)

In Memory of…

Grants

Gold Sponsors ($25,000 +) Silver Sponsors  ($15,000 to $24,999)

SPONSORS AND DONORS
Without the support of our 
many individual and corporate 
sponsors and donors the MFRC 
would not be able to maintain 
the existing quality levels of 
its much-needed programs.  
These pages list the sponsors 
and donors that are helping us 
fulfi ll our vision of enriched and 

empowered military families.



Amyotte’s Award & Promotions
ATCO I-Tek

ATCO Electic
Blackstone Cycle II LTD

Business Career College
Canadian Tire – St. Albert

Creative Giant
Citadel Theatre

CFB/ASU Edmonton
City of St. Albert 150th Anniversary Celebration 

Committee 
Citadel Theatre

Dale Nordin
David Gibbs

Edmonton International Raceway
Fountain Tire

Fultonvale Elementary Jr. High School
Hole’s Greenhouse

Len & Catherin Dolgoy
MortgageTailors

Nascar in your Neighborhood
Northern Bear Golf Club

North Central Co-Operative St. Albert
Optometrists Clinic Inc.

Panago Pizza Namao
Pita Pit – South Edmonton Common

Probus Club of South Edmonton 
RMC Club Edmonton Branch

Rona – Namao
Scott Wilkinson

Shumka Foods Namao
Sobeys – Hollick Kenyon 
Speeders Indoor Prokarts

The Creperie
The Keg Steakhouse

The Melting Pot
TinyTotz Cafe - Morinville

United Way of Calgary and Area 
United Way of Saskatoon and Area 

Westend Seniors Activity Centre

418 Wing (Belleville) Wing Air Force Association
700 Wing  (Edmonton)

Ackland Grainger
Aecon-Lockerby Construction Management Inc 

ATCO Gas
Athabasca/Redwater P.C Association

Allen Carter and Brenda Wedge 
Boilermakers Local 146 

Boston Pizza Namao Centre
Cararzan Community Fund 

Carole & Bernard West
Canadian Western Bank 
Capital Care Foundation

Christopher & Dale Sheard
City of Leduc

City of Spruce Grove
Commissionaires – Northern Alberta Division 

Con Boland Photography
Cornerstone

Councillor Dave Loken
Dennis & Doreen Erker

Dow Chemical Canada
Edmonton Mayfi eld Rotary Charitable Society

General Dynamics 
Hawk Hydraulics

Keith & Teresa Corbould
Ken Williamson

Ladies’ Auxiliary Army, Navy and Air Force 
Veterans - Winston Churchill Unit 3  

Ladies Auxiliary to the Redwater Legion - BESL
Ladies Auxiliary to the Royal Canadian Legion 

- Innisfail 
Ladies Auxiliary to the Royal Canadian Legion 

- Wetaskiwin
Londonderry Mall 

MM Sales & Service Inc.
NAIT

NAV Canada Employee Fundraising Campaign  
Northern Alberta Female Hockey Association 

O’Canada Gear
Poissy

Realtors Association of Edmonton 

Realtors Foundation of Edmonton 
ReidBuilt Homes

Riopel Enterprises INC
Rosslyn Inn & Suites

Royal Alberta United Services Institute 
Royal Canadian Legion Sylvan Lake

Sabal Homes
Scotia Bank Namao Centre

Shoppers Drug Mart Life Foundation Namao 
Centre

Solstice Canada Corporation 
Starbucks – Sherwood Park

Sturgeon Valley Cosmopolitan Club 
TELUS  

The Edmonton Sun
Tim Horton’s – Lancaster Park 

Tim Horton’s – St. Albert
United Way, Calgary Area

Western Truck Body

Aldon Auto Salvage 
Alan Markewicz 

City of Edmonton
Frances Olson 

Hugh Allan Kerr
Independent Jewellers

Lube X - Morinville
Maxi Consulting

Rotary Club of Edmonton Sunrise
Rotary Club of Edmonton Gateway

Saint Matthias Anglican Church 
St. Albert Chamber of Commerce

Scott Wilkinson  
Team Telus Cares

The Sutton Place Hotel
United Way Ottawa

Yellow Ribbon Donors ($10 to $499)

Yellow Ribbon Supporter ($1,000 to $4,999)

Yellow Ribbon Friend ($500 to $999)



PO Box 10500 Station Forces
Edmonton, AB   T5J 4J5

Phone: (780) 973-4011 ext 6300
Fax: (780) 973-1401

Email: information@mfrcedmonton.com
Website: www.familyforce.ca/sites/Edmonton
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